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User ID and Password  
 
Upon successful registration, you will receive your User ID and Password via the email 
ŀŎŎƻǳƴǘ ȅƻǳ ƘŀǾŜ ǇǊƻǾƛŘŜŘ ŘǳǊƛƴƎ ǊŜƎƛǎǘǊŀǘƛƻƴΦ /ƘŜŎƪ ȅƻǳǊ άWǳƴƪ 9-aŀƛƭέ ŦƻƭŘŜǊ ƛŦ ƛǘ ŘƛŘ ƴƻǘ 
ŀǇǇŜŀǊ ƛƴ ȅƻǳǊ άLƴōƻȄέΦ 
 
Refer to the image below for sample email of User ID and Password. 
 

 
 
 

How to Log In  
 
1) Go to www.bookfordelivery.com, or click directly on the URL link provided in your User 

ID and Password email. 
 
2) YŜȅ ƛƴ ȅƻǳǊ ¦ǎŜǊ L5 ǳƴŘŜǊ άUser Nameέ ŀƴŘ ȅƻǳǊ tŀǎǎǿƻǊŘ ǳƴŘŜǊ άPasswordέΣ ǘƘŜƴ 
ŎƭƛŎƪ άLoginέΦ 

 

 

http://www.bookfordelivery.com/
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How to Book a Delivery Time Slot  
 
1) /ƭƛŎƪ ƻƴ άBookingέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άNew Bookingέ. 
 

 
 
 
2) Lƴ άMallέ ŦƛŜƭŘΣ ǎŜƭŜŎǘ ǘƘŜ Mall to deliver to; 

 
Lƴ άDelivery Dateέ ŦƛŜƭŘΣ ǎŜƭŜŎǘ ŀ ŘŀǘŜ ŦƻǊ ŘŜƭƛǾŜǊȅΤ ǘƘŜƴ ǎŜƭŜŎǘ ȅƻǳǊ άDelivery TimeέΤ 

 

 
 
 
Lƴ άVehicle No.έ ŦƛŜƭŘΣ ǎŜƭŜŎǘ ǘƘŜ ŘǊƛǾŜǊΩǎ vehicle number (if no vehicle number is 
registered, you may key it in manually); 
 
Lƴ άDriver Mobileέ ŦƛŜƭŘΣ ǎŜƭŜŎǘ ǘƘŜ ŘǊƛǾŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ όƛŦ ƴƻ ƴǳƳōŜǊ ƛǎ ǊŜƎƛǎǘŜǊŜŘΣ 
you may key it in manually). 
 
Lƴ άDeliver to Assigned Tenantsέ ŦƛŜƭŘΣ ǎŜƭŜŎǘ ǘƘŜ ŀǎǎƛƎƴŜŘ ǘŜƴŀƴǘ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά+έ 
ōǳǘǘƻƴ ǘƻ ŀŘŘ ǘƻ άSelected TenantsέΦ LŦ ƴƻ ǘŜƴŀƴǘ ƛǎ ǊŜƎƛǎǘŜǊŜŘΣ ȅƻǳ Ƴŀȅ select from the  
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ǊŜƎƛǎǘŜǊŜŘ ƭƛǎǘ ƻŦ ǘŜƴŀƴǘǎ ƛƴ ǘƘŜ άDeliver to Other Tenantsέ ŦƛŜƭŘΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά+έ 
button. 

 

 
 
 
3) /ƭƛŎƪ ƻƴ άSubmitέ ōǳǘǘƻƴ ǘƻ ŎƻƴŦƛǊƳ your booking. 

 
You will receive a booking confirmation message (refer to the image below), click άOKέ. 
 

 
 
 

How to View Booked Timings  
 
1) /ƭƛŎƪ ƻƴ άBookingέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άViewέ to see your booking history. 
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2) ¢ƻ ŦƛƭǘŜǊ ȅƻǳǊ ǎŜŀǊŎƘΣ ŎƭƛŎƪ ƻƴ άMallέ ŦƛŜƭŘ ǘƻ ǎŜƭŜŎǘ Mall (if applicable) ŀƴŘ άBooking 

FromDateέ ŀƴŘ άBooking ToDateέ ŦƛŜƭŘ (refer to the image below) to select month and 
date. TƘŜƴ ŎƭƛŎƪ άSearchέ. 

 

 
 
 

How to Edit a Booking  
 
1) /ƭƛŎƪ ƻƴ άBookingέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άViewέ ǘƻ ǎŜŜ ȅƻǳǊ ōƻƻƪƛƴƎ ƘƛǎǘƻǊȅΦ 
 
2) If necessary, filter ȅƻǳǊ ǎŜŀǊŎƘ ǿƛǘƘ ǘƘŜ άLoading BayέΣ άBooking FromDateέ ŀƴŘ 
άBooking ToDateέ ŦƛŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ άSearchέΦ 

 
3) Identify your booking schedule, then ŎƭƛŎƪ ƻƴ άEditέ ōǳǘǘƻƴ (refer to the image below). 
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4) Note that you may only edit the άVehicle No.έΣ άDriver Mobileέ ŀƴŘ άTenantέ fields, 
then ŎƭƛŎƪ ƻƴ άUpdateέ ōǳǘǘƻƴ (refer to the image below). 

 

 
 
 
5) You will receive a booking update confirmation message (refer to the image below), 
ŎƭƛŎƪ άOKέΦ 
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(Note: To change your date and/or time slot for delivery, you are recommended to create a 
new booking first then cancel the previous booking.) 
 
 

How to Cancel a Booking 
 
1) /ƭƛŎƪ ƻƴ άBookingέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άViewέ ǘƻ ǎŜŜ ȅƻǳǊ ōƻƻƪƛƴƎ ƘƛǎǘƻǊȅΦ 
 
2) If ƴŜŎŜǎǎŀǊȅΣ ŦƛƭǘŜǊ ȅƻǳǊ ǎŜŀǊŎƘ ǿƛǘƘ ǘƘŜ άLoading BayέΣ άBooking FromDateέ ŀƴŘ 
άBooking ToDateέ ŦƛŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ άSearchέΦ 

 
3) LŘŜƴǘƛŦȅ ȅƻǳǊ ōƻƻƪƛƴƎ ǎŎƘŜŘǳƭŜΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ άCancelέ ōǳǘǘƻƴ όǊŜŦŜǊ ǘƻ ǘƘŜ ƛƳŀƎŜ 

below).  
 

 
 
 
4) A pop-up prompt will appear to confirm if you would like to cancel the booking (refer to 

the image below), click άOKέ ǘƻ confirm. 
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5) You will receive a booking cancelled confirmation message (refer to the image below), 
ŎƭƛŎƪ άOKέΦ 

 

 
 
 

How to Add/Delete a Mall and Tenant Selection  
 
1) /ƭƛŎƪ ƻƴ άMy Profileέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άMall SelectionέΦ 
 

  
 
 
2) To add a new mall to your list of selections, check the box beside the mall name. 
¢ƘŜǊŜŀŦǘŜǊΣ ŎƭƛŎƪ άSaveέΦ  
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3) To add ŀ ƴŜǿ ǘŜƴŀƴǘ ǘƻ ȅƻǳǊ ƭƛǎǘ ƻŦ ǎŜƭŜŎǘƛƻƴǎΣ ŎƭƛŎƪ ƻƴ άSelect Tenantέ for that 

particular mall. 
 

 
 
 
¸ƻǳ Ƴŀȅ ǎŜŀǊŎƘ ŦƻǊ ǘƘŜ ǘŜƴŀƴǘ ŜƛǘƘŜǊ ōȅ ƪŜȅƛƴƎ ƛƴ ǘƘŜ ƴŀƳŜ ƛƴ ǘƘŜ άTenant Nameέ ǘŜȄǘ ōƻȄ 
ƻǊ ǘƘŜ ǳƴƛǘ ƴǳƳōŜǊ ƛƴ ǘƘŜ άTenant IDέ ǘŜȄǘ ōƻȄΣ ǘƘŜƴ ŎƭƛŎƪ άFindέΦ 
 

  
 
 
/ƘŜŎƪ ǘƘŜ ōƻȄόŜǎύ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǘŜƴŀƴǘόǎύΣ ǘƘŜƴ ŎƭƛŎƪ άAssign SelectedέΦ 
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Thereafter, the selected tenant(s) will appear at the side. Repeat this step for the other 
mall(s) you have selected.  
 

 
 
 
4) To delete mall (along with its tenant(s)) from your list of selections, uncheck the box 
ōŜǎƛŘŜ ǘƘŜ Ƴŀƭƭ ƴŀƳŜΦ ¢ƘŜǊŜŀŦǘŜǊΣ ŎƭƛŎƪ ά{ŀǾŜέΦ 

 
 

How to Add/Delete Vehicle Number  
 
1) /ƭƛŎƪ ƻƴ άMy Profileέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άVehicleέΦ 
 

  
 
 
2) To add a new vehicle to your list of selections, key in the vehicle number in the άVehicle 

No.έ field and fill in the rest accordingly. Thereafter, click άSaveέΦ 
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You will receive a prompt on the successful creationΣ ŎƭƛŎƪ άOKέΦ 
 

 
 
 
You can find your newly ǊŜƎƛǎǘŜǊŜŘ ǾŜƘƛŎƭŜ ǳƴŘŜǊ άSaved RecordsέΦ 
 

 
 
 
3) To delete a vehicle from your list of selections, click on the vehicle number under your 
άSaved Recordsέ that you want to delete. 
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This will ǇƻǇǳƭŀǘŜ ǘƘŜ ǾŜƘƛŎƭŜ ƴǳƳōŜǊ ƛƴ ǘƘŜ άVehicle No.έ ŦƛŜƭŘΦ ¢ƘŜƴΣ ŎƭƛŎƪ άDeleteέΦ 
 

 
 
 
You will receive a prompt to confirm if you would like to delete the vehicle, click άOKέ ǘƻ 
confirm. 
 

 
 
 
You will receive a prompt on the successful deletionΣ ŎƭƛŎƪ άOKέΦ 
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How to Add/Delete Driver Mobile Number  
 
1) /ƭƛŎƪ ƻƴ άMy Profileέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άDriverέΦ 
 

 
 
 
2) To add a new driver mobile to your list of selections, key in the mobile number in the 
άMobile Phoneέ ŦƛŜƭŘΣ ŘǊƛǾŜǊΩǎ ƴŀƳŜ ƛƴ ǘƘŜ άDriver Nameέ ŦƛŜƭŘ ŀƴŘ select which vehicle 
it is assigned to in the άVehicle No.έ ŦƛŜƭŘ. ¢ƘŜǊŜŀŦǘŜǊΣ ŎƭƛŎƪ άSaveέΦ 

 

 
 
 
You will receive a prompt on the successful creationΣ ŎƭƛŎƪ άOKέΦ 
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You can find your newly registered ŘǊƛǾŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊ ǳƴŘŜǊ άSaved RecordsέΦ 
 

 
 
 
3) To delete a mobile number from your list of selections, click on the driver ID under your 
άSaved Recordsέ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ŘŜƭŜǘŜΦ 

 
 

 
 
 
¢Ƙƛǎ ǿƛƭƭ ǇƻǇǳƭŀǘŜ ǘƘŜ ŘǊƛǾŜǊΩǎ ŘŜǘŀƛƭǎ ƛƴ ƛǘǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƛŜƭŘǎΦ ¢ƘŜƴΣ ŎƭƛŎƪ άDeleteέΦ 
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You will receive a ǇǊƻƳǇǘ ǘƻ ŎƻƴŦƛǊƳ ƛŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŘŜƭŜǘŜ ǘƘŜ ŘǊƛǾŜǊΩǎ ŘŜǘŀƛƭǎ, click 
άOKέ ǘƻ confirm. 
 

 
 
 
You will receive a prompt on the successful deletionΣ ŎƭƛŎƪ άOKέΦ 
 

 
 
 

How to Change Password 
 
1) /ƭƛŎƪ ƻƴ άMy Profileέ ŘǊƻǇ-Řƻǿƴ ƳŜƴǳΣ ǘƘŜƴ ǎŜƭŜŎǘ άChange PasswordέΦ 
 

 
 
 
2) Update the fields as required, then ŎƭƛŎƪ άSaveέΦ  
 

 




